£ Eange

REMITTANCE SERVICE CHARGES - ACCOUNT TRANSFERS
bl I Jagaill - dligall ciloas pgaw)

Customer Charges including VAT

Country Currency dypalldlolis Jraell pgu)
dlgall dlaell
Below $1000 Above 1000

1 INDIA 2iall - INR 19.50 26.50
2 BANGLADESH (jiusMeis - BDT 19.50 26.50
3 SRILANKA S5\ 1w - LKR 19.50 26.50
4 NEPAL Jlui - NPR 19.50 26.50
5 PHILIPPINES juloll - PHP 21 21

6 INDONESIA Luwigail - IDR 24.25 24.25
7 MOROCCO wiyeall - MAD 30.25 30.25

Customer Charges
Country Currency Jioell oguy

dlgall dlaell
Below £735 ($200) Above 8735 ($200)

1 PAKISTAN (jliwsb - PKR 19.25 NO CHARGES

Customer Charges
Country Currency Jraell 0guyy
dgall dlaell
Below £1500 Above 51500
EGP 18.25 21
1 EGYPT jino-
uUsD 30 36.75

Country Currency Customer Charges
dlgall dlaell Jroell 0guuy
B60 - WITH BACKEND CHARGES

1 USD - SWIFT ushD

£180 - WITHOUT BACKEND CHARGES
B72.50 - WITH BACKEND CHARGES
) SWIFT - OTHER CURRENCIES | (CAD, EUR, AUD,
(Except USD) GBP,ETC.)
$180 - WITHOUT BACKEND CHARGES
Note*: The provided service charges may vary o Lle doadall doadll gy aling 16 :aygii

on the send amount and agent, or banks involved dsjliall Elgidl gi JsSgllg Jgaall eliall



£ Eange

COMPLAINT HANDLING PROCESS s9lsll
Any complaint related to products & services can be raised through c\laell ggliils 2o Joleill ddac
following channels. ddl eilgiall JAA ¢po liiloasg lilaiios Gledi ggiuh Sleoy ysay:
Email : customercare@ae.luluexchange.com or customercare@ae.luluexchange.com: igisJ\l apll
Call center: 600522204 600522204 : JriMl jSpo gl
All complaints will be acknowledged within 2 business days with a wilgisll JA (o liloasg libhiiay Gleli ggSal Lgl &9) Sy
®  service request number adu:  °
o Allcustomer complaints will be handled fairly and confidentially d g doljis cAlaell gglSub gron allelw. o
Complaints will be handled on a best effort basis and the o L w Tk
B P Jtoell jUnd] aiving (jSao ang Jwval e ggliull plleiw

customer will be notified

FOREIGN CURRENCY

FOREIGN CURRENCY PURCHASE & SALE

AUD, BND, CAD, CHF, CZK, DKK, EUR, GBP, JPY,NOK, NZD, RUB, SEK, SGD, ZAR, BRL, AZN,
Popular Currencies BAM, GHS,NGN, UGX, GEL, KES, KRW, MUR, PLN, RSD, SCR, TZS, TND, TWD, VND, TRL, CNY,

HKD, SCP, HUF, ISK| ILS, 1QD, IEP, MVR, MXN, UAH, INR, BDT, PKR, LKR, NPR, PHP, IDR, MYR,
THB, EGP, JOD, MAD, KWD, BHD, OMR, SAR, QAR..etc

Payment Mode Cash

H3.25 for amounts less than AED 20,000 or equivalent currency.

$5.25 for amounts more than AED 20,000 or equivalent currency.
Charges

Airport branches willimpose a minimum charge of AED 5.25 and 2% of the principal amount,
whichever is higher.




